It's "Business as Usual"
With Our Loaner Program

Your business depends on the efficiency of
your office machines. If you have
experienced the untimely failure of any piece
of equipment, you know the frustration and
loss of productivity that follows.

Your customers expect your business
operations to run smoothly at all times.
Their patience wears thin when your staff is
unable to meet their needs. Our loaner
program ensures you will never miss a sale
or disappoint a customer because of non-
working equipment.

When your business equipment fails,

call THCS, Inc. immediately. We maintain a
complete stock of reliable office equipment
including:

> Computers

- Printers

- Copiers

We will promptly pick up your inoperative
machine for repair and deliver a temporary
replacement. Our top priority is getting your
operations back to business as usual.
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Scheduled Maintenance

Improve Your System's Performance

THCS, Inc. offers preventative scheduled
maintenance plans that are designed to
protect your technology investment.

We know you are busy, but without proper
maintenance a computer glitch could bring
your business to a screeching halt.

Let our certified staff:

- Check all hardware components

= Update system bios as necessary

- Run virus scans and updates

- [nstall current Windows software patches

- Test Internet connectivity and network
connections for speed

» Remove temp/Internet temp files

> Clean all drives and power supply

> Check e-mail server for proper IP
addresses

'Because the technology of tomorrow will
undoubtedly change the needs of today,
THCS, Inc. will always be here to support
your changing productivity requirements.”
--H. Nguyen, CEO

Buy or Lease

Need a New Computer?

We carry a complete line of custom built and

factory direct computers. Our custom

systems are designed for excellence. We

pack each one with powerful innovative

technologies, in addition to providing:

= A free consultation with one of our
associates to establish system
requirements

> A one-year warranty on parts and
manufacturer's warranty

> On-site installation

> Better pricing than superstores and
superior customer service

Why Consider Leasing?

Leasing your new computer can:

- Reduce the risk and expense of
maintaining aging equipment

> [ncrease your cash flow without a large
initial investment

- Keep your system current as new
technology emerges

Not sure whether to buy or lease? Meet
with one of our trained staff to assess your
needs and help you choose the best system
for you.
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Network Installation

Affordable Solutions For Home or Office

Whether you need to connect two
workstations in your home office or hundreds
of workstations and servers in remote
offices, THCS, Inc. has a budget conscious
solution for your unique needs.

Before any network set-up, we review your
plans for growth and increased productivity.
This is an essential step in providing a sound
and stable network system critical to your
daily operations.

Networking enhances your environment by
maximizing your current resources. Printers,
databases, accounting systems, and Internet
access are commonly shared.

Our Novel and Microsoft certified staff
specializes in:

> DSL

> WAN

> LAN

THCS, Inc. can modify and expand existing
networks, emphasizing the importance of
maintainability and reliability.

Contact THCS, Inc. for all
of your computer needs.

Tel: 510.252.9192

Toll Free: 800.350.8427
Fax: 510.252.9193
www.thcsinc.com



